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The Digital Future for Mental Health

Organised by Helen Pote, Pablo Smithson, Eva Papadopoulou, & Simon Lai 7t November 2025



Festival of Science

The Festival of Social Science is
an annual celebration of
research and knowledge about
humans and society

23rd Anniversary

Events run by researchers from
UK universities.




Aims of
Conferences

Help the public and professionals
understand recent advances in digital
mental health and what therapy might
look like in the future.

Facilitate discussions on the potential
and risks of digital technology and Al in
therapy from public and professional

Generate ideas with the public to

inform future training for mental
health professionals




Conference Outline
Speakers:

10.00 Welcome Helen Pote

10.15 Why digital mental health? Helen Pote, Alesia
Moulton-Perkins, &
Hannah Trickey

Prof Helen Pote, Professor of Clinical
Psychology at Royal Holloway University of
London

Digital future for therapy and Kristofer Vernmark Dr. A,leSla Moulton.-PerklnS, Course Tut(?r and
Al its inclusion and Clinical Psychologist at the Oxford Institute
democratisation of Clinical Psychology Training and Research
Ms Hannah Trickey, Expert by Experience

Dr Kristofer Vernmark, Docent at Linkoping
University

Prof Kate Cavanagh, Professor of Clinical
Psychology at University of Sussex

Lunch Ms Eva Papadopoulou, Digital Health

AR gaming and mental health Sarah Campell Business Lead

for young people in school Mr Charlie Wells, Founder & CEO of HelloSelf
setting Dr Sarah Campbell, CEO at Play Well For Life
Break Dr Ciaran O’Driscoll, Associate Professor in

Mobile EMI for goal pursuit Ciaran O'Driscoll Clinical Psychology at University College
and Future Me, a personalised London
chatbot for mental well-being

Break

Human vs computer: which Kate Cavanagh & Eva
would you prefer? Papadopoulou

Keeping safe with Al Charlie Wells

Closing



Housekeeping




Support Through the Day



https://giveusashout.org/
https://www.nhs.uk/nhs-services/mental-health-services/
https://www.nhs.uk/nhs-services/mental-health-services/
https://www.nhs.uk/nhs-services/mental-health-services/
https://www.nhs.uk/nhs-services/mental-health-services/
https://www.nhs.uk/nhs-services/mental-health-services/
https://www.nhs.uk/nhs-services/mental-health-services/
https://www.nhs.uk/nhs-services/mental-health-services/

16 Join at: vevox.app ID: 142-095-594 Preparing Results

Have you used the following tools for supporting your
mental wellbeing? (Select all that apply to you)

Tele-therapy or Video Conferencing

10

62.5%
Mental Health Apps for Self-Management ( o)
] 8

50%
Virtual Reality (VR) or Augmented Reality (AR) (50%)
1

’(6.25%
Al-powered Chatbots ( 05)
- | o1.25%
Admin tools for recording/ summarising sessions v/
- | a5

)



Join at: vevox.app ID: 142-095-594
Do you think it is or would be helpful to

iIntegrate the following tools into therapy?

Not helpful at all Very helpful

Tele-therapy or Video Conferencing

Mental Health Apps for Self-Management

Virtual Reality (VR) or Augmented Reality (AR)

-

Al-powered Chatbots

S ——

Admin tools for recording/ summarising sessions

e ———




 This event will be recorded, by attending
you give consent for recording.

Therapy Reimagined:
The Digital Future for Mental Health

o Introduction




Digital Introductions




www.digitalhealthskills.com AVA Division of
VAV Clinical Psychology

caec Ol . | DCP Digital Health Care Committee

DIGITAL
PRACTICE

> Our Mission:
Supporting competent and confident psychological practitioners to
deliver ethical and effective digital practice.

Edited by Helen Pote, Alesia
Moulton-Perkins & Sarah Campbell

’ :
troduction to Developing _+
npetencies for Digital  ~

AYA Division of M, e e
VAY Clinical Psychology [l

Digital Inclusive Practice
Can Our Digifal Psychological Services Achieve This?

GUIDANCE

» 0:00/2:41:33 <
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Definition:
Digital Mental Health (DMH)

» Working Definition of Digital Health Technologies. NICE, 2022

“digital products intended to benefit people or the wider
health and social care system. This may include:
smartphone apps, standalone software, online tools for
treating or diagnosing conditions, preventing ill health, or
for improving system efficiencies, and programmes that
can be used to analyse data from medical devices such as
scanners, sensors or monitors’



>

KEEP
CALM
I'M A
FUTURE
PSYCHOLOGIST

Dragons of Jy—— .w . O
Play Well for Life: o . BV
/) ﬂi\», s >
/ @

5 2

-

hitps://www.pwflhealth.com

—

It will display information about what
you're doing and help you track your progress.

hitps://www.youtube.com/watchev=
LITRXW2kWHQ

ASh Always on Remembers you Progress snapshot

24/7 access to mental health support Ash has a secure memory, S0 every Scan your week for pattems, wins, and
using CBT, DBT, ACT, and so much more. conversation feels continuous and personal. growth areas to heip you stay on track.

Strength flows both ways

during storms

https://ash-therapy.com/


https://www.youtube.com/watch?v=LlTRxW2kWHQ
https://www.pwflhealth.com/what-we-do/dragons-of-afterlands
https://www.google.com/search?q=promotional+video+for+ASH+AI&rlz=1C1DIMC_enGB873GB873&oq=promotional+video+for+ASH+AI&aqs=chrome..69i57j33i160l2.8750j0j4&sourceid=chrome&ie=UTF-8#fpstate=ive&vld=cid:a0f8810a,vid:2WaJDBw0QQ8,st:0

Digital Mental HIGH LEVEL OF DIRECT GUIDANCE/

Health Support LOW LEVEL OF AUTOMATION
/;E;ﬁf?fi::’

Traditional in-person high intensity

therapy Video therapy

telephone therapy Live chat e.g. IESO

Blended therapy e.g. Minddistrict
Traditional in-person therapy +
adjunctive use of websites/videos

LOW LEVEL USE
OF TECHNOLOGY

VR/AR interventions

HIGH LEVEL USE
OF TECHNOLOGY

Guided self-help using websites e.g. Silvercloud
Guided self-help using books/paper

handouts Pure self-help e.g. Beating the Blues

Apps e.g. Headspace

Chat Bots, artificial intelligence
Books

LOW LEVEL OF DIRECT GUIDANCE/
HIGH LEVEL OF AUTOMATION




Digital Tools as a helper: The jagged frontier

Wow this is amazing! | love it!

This tool is stupid! It can’t do Tesksimide sk i
anything!

N, .
KN the frontier

Ok, it is pretty useful but |
now know what it’s strengths -

and limitation are and | s
reckon | can work round them




NHS policy says ‘The Future’s Digital’

o
Mental Health Network
NHS CONFEDERATION

.

INHS

¥

Report
February 2016

The future’s digital

Mental health and technology

The NHS Long Term Plan

Independent
Investigation of the
National Health
Service in England

Digital Inclusion in
Health and Care in Wales

Summary report

Digital Health = [INHS|
& Care Scotland -

‘The Rt Hon. Professor the Lord Darzi of Denham OM KBE FRS FMedSci HonFREng

Preparing the healthcare workforce )
to deliver the digital future

The potential for digital inclusion to improve the health
and well-being of older people and people with a limiting

An Indepandent repart o beh e long-standing illness, disability or infirmity in Wales.

Secretary of State for Health and Social Care
February 2019

Digital strategy

Leading the culture change in health and care

SCOTLAND’S DIGITAL P
HEALTH & CARE STRATEGY &

ENABLING, CONNECTING & EMPOWERING

P, Healthi ¥
@ NHS 70 &S9ising
COSLA scoTLAND | LEARS ’ SO it o

een NHS England and
ealth and Human Services

England

Joint report on international success
= factors for adoption and use of digital
. health in the US and NHS England



Independent
Investigation of the
National Health
Service in England

The Rt Hon. Professor the Lord Darzi of Denham OM KBE FRS FMedSci HonFRERE

NHS|

UK Government

FIT FOR
THE FUTURE

10 Year Health Plan ‘:
for England $

SE Sqmmaz 3

"%‘. R

puly 2025




The NHS Long-term plan (2025): Digital

vvvvvvvvvvvvvvvvvv
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Increased use of | |
the NHSapp |
2028 full front =
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Many services are already using digital
therapy methods effectively

Hard to determine how many NHS services are currently trailing digital interventions.
The range includes online therapy programs, mental health apps, text-based
services, Al-driven chatbots, and virtual therapy platforms, e.g. e.g. Togetherall,
SilverCloud.

Some good examples of chatbots being used in the NHS: WYSA, TESS, Your Mind Matters

Talking Therapies - over 50% of primary care mental health services are now providing
digital mental health options, and this number continues to grow

Later presentations will consider the evidence base in more detail



Public are already using digital tools for
mental health

* Open Al Data (2025) shows that of ChatGPT's each week
o Over 1.2m people talk to ChatGPT about suicide
o 560 000 are showing signs of psychosis or mania

» Giray (2025) looked at Reddit posts and found people were also
using it for coping with grief and loss, simulating conversations
with deceased loved ones, seeking emotional support, developing
social skills, managing ADHD symptoms, and serving as an on-
demand mental health resource




Benefits of Digital Mental Health

%//

W - 24/7 « Overcomes
| « Remote limited

 Tackling
stigma
access workforce

e Encouraging 5

early access ?

| POWER

Democratisation of therapy Péglgli_E

e No e Personalised
geographical at scale
limitations




Ethics and risks of Digital Mental Health

« CHOICE - It is not for everyone
 CONFIDENTIALITY - Data security ,
Parents of teenager who took his
Z INCLUSIVITY own life sue OpenAl
 Patient RISK

* Open Al says its tools are trained to direct people to
professional resources such as crisis helplines, but this
doesn't happen 9% of the time.

» Recent cases of family suing Open Al for negligent mental
health support




Successful
Implementation

Innovative
Digital Tool

Co-
Production

System
Infrastructure

Staff Training

Sustainable Support
and Funding




Training the workforce to work safely &
effectively with digital tools

These digital competencies are applicable to all applied psychologists and psychological

practitioners working online and via telephone (the core and advanced subcategories to the

eoo
o0
competencies can be found in the supplementary material).

Digital Competences

In using these digital competencies and working digitally with clients and other

F ra m ewo r'k fo r' t h e professionals it is important that practitioners adhere to the usual professional and ethical

guidelines that guide their practice. When working digitally practitioners should pay

particular attention to issues of client consent and participation, equity of access and

(]
Psychological
P f 2 Pote, H., Moulton-Perkins, A., Latchford, G., Holloway-Biddle, C., Rides, G., Raczka, R.,
ro eS S] O n S Jacques, C., Papadopolou, E., Thew, G., Read, R., Clarkson, L., Griffith, E., Priest, P, Cavanagh,

K. (2020). Competence Framework for Digital Clinical Practice: Psychological
Practitioners. British Psychology Society, Division of Clinical Psychology, Digital Healthcaj
Committee. Launched 26-05-2020. Available

www.digitalhealthskills.com

online https://digitalhealthskills.com/digitalcompetencies/

Knowledge Abiity . Complete our
Knowledge of ethical Ability to practice digitally, n te n at] ona l Ssu rvey on
e practice, opportunities and  including establishing and yo u r C u rre n t d -i g-i ta l

limitations of digital maintaining a positive

practice related to access  therapeutic alliance in online Com petenC] eS

and efficacy work

competencies




Supporting the public to access digital mental

healthcare

Digital Navigator
Role 1:

App Evaluation and
Recommendation

Digital Navigator
Role 2:

Technology Set Up
and
Troubleshooting

Digital Navigator
Role 3:

App Data Analysis
and Sustain
Engagement

Clincian Benefit:

Clinician can easily make
recommendations to
patients surrounding

apps without having to
continually evaluate
them

Clinician Benefit:

Clinician is able to
maximize time with
patient and focus on

clinical interaction

Clinician Benefit:

Clinician and patient
can have meaningful
discussion around app
data and make
treatment
modifications or
reccomendations

Patient Benefit

Patients can download
recommended apps
that have been
previously vetted.

Patient Benefit

Patient's use of
technology is
supported and
increased comfort
with mobile devices

Patient Benefit
Patient can
understand his/her
own data and make
lifestyle changes in
accordance with
results of data.

Digital Navigator

John Torous



DCP Digital Healthcare E-Learning

Committee
www.digitalhealthskills.com Developing competencies for digital clinical

practice

Moulton-Perkins, A., Pote, H., Latchford, G., Rides, G., Raczka, R., Jacques, C., Papadopolou,

| r‘ ‘ E., Thew, G, Read, R., Clarkson, L., Grifith, E., Priest, P, Saunders, T., Dowzer, D., Cavanagh, K.

(2022). Developing Competencies for Digital Clinical Practice: ELearning (2022). British
Psychology Society, Division of Clinical Psychology, Digital Healthcare Committee.

°
| le a r| I .I I I g Launched 12-5-2022. Available online https://digitalhealthskills.com/elearning/

Introduction to Developing

Competencies for Digital
Clinical Practice

START DETAILS VvV

Learn.bps.org.uk Digitalhealthskills.com



Psychological Digital Practice:

PSYCHOLOGICAL The Basics and Beyond (2025)
DIGITAL L

PRACTICE

Editors Prof Helen Pote, Dr Alesia Moulton-Perkins

& Dr Sarah Campbell.
Edited by Helen Pote, Alesia
Moulton-Perkins & Sarah Campbell

Paperback and eBook.
Open University Press- McGrawHill
Amazon

OPENUP i

20 20%

discount

code Ok




Stay in touch...

1INS@psy.ox.ac.uk


https://digitalhealthskills.com/contact/
mailto:h.pote@rhul.ac.uk
mailto:alesia.moulton-perkins@psy.ox.ac.uk
mailto:alesia.moulton-perkins@psy.ox.ac.uk
mailto:alesia.moulton-perkins@psy.ox.ac.uk

Event Feedback Survey

https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=mmn9LilZaU62A
RCACNKKLLIP9FusLy6JMuQvbam9-
UuZUMDUU1RTOUhRQVpXQU1IMDZQRKM1TjZFOS4u



https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=mmn9LiIZaU62ARCACNKKLlP9FusLy6JMuQvbam9-UuZUMDlJU1RTOUhRQVpXQU1IMDZQRkM1TjZFOS4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=mmn9LiIZaU62ARCACNKKLlP9FusLy6JMuQvbam9-UuZUMDlJU1RTOUhRQVpXQU1IMDZQRkM1TjZFOS4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=mmn9LiIZaU62ARCACNKKLlP9FusLy6JMuQvbam9-UuZUMDlJU1RTOUhRQVpXQU1IMDZQRkM1TjZFOS4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=mmn9LiIZaU62ARCACNKKLlP9FusLy6JMuQvbam9-UuZUMDlJU1RTOUhRQVpXQU1IMDZQRkM1TjZFOS4u
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